Town Council Meeting
April 14, 2026
Meeting Packet
Agenda ltem #9



TOWN OF& AGENDA ITEM: 9A

Town Hall: POB 970, 4117 Oak Ridge Road, Summerfield, NC 27358
ph: 336-643-8655 / www.summerfieldnc.gov

APRIL 14, 2026 Attachment(s): Yes
9-A APPROVAL OF CONTRACT FOR CW IT SUPPORT

COUNCIL DIRECTION AND/OR ACTION:
Approve or reject the CW IT Support contract.

SUGGESTED MOTION:

“I move to approve the CW IT Support contract as presented.”

ATTACHMENTS:
CW IT Support Contract for IT Services

NOTES:



QUOTE |

QUOTE #: CwQQ7226-01

'T SU Ppo RT DATE: Mar 31, 2026

5500 Market Street, STE 1008,
Wilmington, NC 28405

910-726-1595
Prepared For: Prepared By:
Twig Rollins Brian Satz
Town of Summerfield President

4117 Oak Ridge Rd

Summerfield, NC 27358
United States 910-726-1246

brian@cwitsupport.com

P.0. Number Payment Terms
Apr 16, 2026

Here is the quote you requested.

™

‘ Monthly Recurring Services $2,035.00

10

WarriorShield Peace of Mind Plan v. 2026, per device

Security Essentials:

Proactive Monitoring / Patching

EDR NextGen AV

Dark Web Monitoring

Threatlocker Zero Trust Solution

DNS Filtering Services {Firewall + Laptops)
Monthly Reporting

Security Complete:

Employee Sec. Awareness Training {M365)

Monthly Phishing Simutation {M365)

Managed Encryption SVCs

24x7x365 50C (Workstations, Firewall, Server, M365)
Password Management Utility for Team

Unlimited On-site and Remote Support Included

38.5 Month Agreement, 5% annual price increases starting at month 15 {July 1st, 2027)
Quarterly Technology Business Reviews

Effective Date: 4/15/26

First Invoice Date for Recurring Services: 5/1/26 (with 1.5 months, prorated partial first month)

FirstIncrease: 7/1/27
Term End: 6/30/29

Early Termination Fees:

$15,000 buyout and return of network equipmentif prior to 7/1/2027
$12,000 buyout and return of network equipment if prior to 7/1/2028

$9,000 buyout and return of network equipment if prior to 7/1/2029
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1 Monthly Charge for any server on plan {monitoring, security, and supporn) -- Includes backups for the server to local device and
cloud with screenshot verification of backups. Backups are immutable.

i Hardware-as-a-Semvice - MerakiMX67 Cloud Managed Security Appliance with 3 year Enterprise license - Management, updates,
configuration changes, and support on device included in monthly rate. Device is leased to end userand owned by CW.

1 Hardware-as-a-Service 24 Port PoE Rackmount Switch, 36 months - includes monitoring and hardware lease

1 Hardware as a Service - UniFi WiFi 7 Pro Access Point and monitoring - 36 months

[ M365 Backup and Securtiy Protections — Estimated at 8 mailboxes, will be reconciled to

total mailboxcoult -
8 Anti-Phishing, Anti-Malware, Spam filteruses Al to block impersgnation and ransomware with intuitive user coaching Account
takeover protection with sender profiling and social graphing anomaly detection Attachment Analysis to Detect Zero-Day
malware. Superspam filter for newsletters and alike. Update and control email signatures for compliance and branding

$152.001

purposes.

8 Saa$5 Alert Product to help with monitoring and automatic remediation of security threats for Saa$ Applications such as M365,
DropBox, SalesForce, Google Workspace, Microsoft Defender, Okta, Duo, and Slack - Billed per Mailbox or UserLicense in these
systems

8 M365 Business Backup + Email Archiving

One-time Charges $0.00

1 90 daystabilization pro-j-e_ctincludés_:__ T T T -

Onboard Security Tools and Monitor / Remediate
Clean up Active Directory

Implement MFA

Replace Firewall, Switch, Access Point

Fix DMARC on E-mail DNS

Test Network Cabling in Building

Implement Print Solution Printix

Upgrade backups to include testrestores

Peploy Public Records Self-Service Search for M365
Fully Document Environment

Please contact me if | can be of further assistance. SubTotal $2,187.00
Tax $153.09
Shipping $0.00
Deposit $0.00
OTA D 40.09

$2340.09 Monthly Recurring
Subtotal includes first month of recuring charges.

Please sign and return to accept this quote:
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